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SECTION A [40

QUESTION1. [25]

1.1 Define the following concepts

1.1.1 Health information managementas adapted from the HIC Handbook (3)

1.1.2 Demographic data (1)

1.1.3 Master Patient Index (3)

1.1.4 Rule-out (4)

1.1.5 Indicators (2)
1.1.6 Data quality (2)

1.2 Indicate which of the following statements are TRUE or FALSE. (10)

1.2.1 Treatmentis a procedure, medication, or other measurethat is designed to cure

or alleviate the symptomsof a disease. (1)

1.2.2 Parsing refers to hard copyfiles that are put in a lockable cabinet and /or

databasesthat are password. (1)

1.2.3 An auditor reviews indicator data to determine if the answers are accurate. (1)

1.2.4 Targets reflect the magnitude or level of output an organization expects to

achieve. (1)

1.2.5 Documentsthe patient’s current complaints and symptomsandlists his or her

past medical, personal, and family history should be included during physical

history taking. (1)

1.2.6 Data dictionaryis a list of details that describe each field in a database. (1)

1.2.7 In the HIM professional Care Model focus on information analysis,

transformation andclinical decision support plays a less significantrole. (1)

1.2.8 Health or medical record containsall the data collected for a group of

patients. (1)
1.2.9 A medical record number (MR#) is a numerical identifier assigned to a specific

encounteror health care service received by a patient (1)

1.2.10 |Anambersandis the best exampleof a field (1)

QUESTION 2 [15]

2.1 Differentiate between continuum of care and interdisciplinary collaboration. (5)

2.2 Namethetypeof information are you likely to include in a complete medical history of a

patient for the following systems:

2.2.1

2.2.2

2.2.3

2.2.4

2.2.5

Cardiovascular (2)

Gastrointestinal (2)

Urinary (2)

Mouth and throat (2)

Neurological (2)
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SECTION B [35]

QUESTION3 [35]

3.1 There are manyorganisational factors that plays a critical role in compromising the

quality of healthcare data. Describe possible data quality issues you may encounterin

a health care setting. (10)

3.2 Write notes on data ethics by focusing on thefollowing:

3.2.1 Data ethics (4)

3.2.2 Ways to help ensure that your organizational data meet recognized ethical

requirements. (11)
3.3 Due to the current economic recession the management of Okahao hospice made

an executive decision to retrench at least 30% of its healthcare workers which also

includes HIM officers. Following a staff meeting you are requested to explain to

the top managementthesignificance of HIM professionals. (10)

SECTION C [25]

QUESTION 4 [25]

4.1 Mr Areb is admitted at the hospital on the 25" of July 2018 at 14h00 by Sr Storm.

Consequently, Sr Storm documentedthe following information in the patient admission

file after the patient was seen by Dr Sithole. Propose guidelines on the medical decision

making process used by health care workers to assess the patient at various intervals. (5)

4.2 Compare the various data managementprocessesandhighlight at least 2 common

data quality issues at eachlevel. (15)

4.3 As an experienced strategic information officer for a donor-funded healthcare organisation

you are requested to develop outcomelevel indicators. Explain is the significance of

developing soundindicators (5)

 

TOTAL MARKS = 100
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